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IHOJIUTUKA

00JIaCTHOTO FOCYAapPCTBEHHOTO OFOHKETHOTO YUPSKACHHs «YpaBleHne COLMaIbHOM 3aluThI 1
COLMAILHOIO 0OCTYKMBAaHUS HACEJICHHUS] 110 XKuranosckomy myHuIH [anbHOMY OKPYIy»
B 00JIaCTH KayecTsa obcmyKuBaHus

pu. Kuranoso
2025 ron



IHoxuTuxa B 00/12CTH KAYECTBA 06c.r1y>lmsamm HNPpH3BaHA COAEHCTBOBATD:

- ofecmeyeHWIO  NOCTOSHHOTO  YHOBIETBOPEHHS  IIONydyaTelNel  COUMaNbHBIX  YCHyT
IPENOCTABISEMBIMH YCIIYTaMH;

- TMOBBIICHHIO KAYeCTBA YCIYT B 3QPEKTUBHOCTH (PE3YJIBTATHBHOCTH) UX MPENOCTABIEHHS;

- TPHUHATHIO NPOQUIAKTHYECKHX MEP IO MPEeIyNPEeNACHHIO WM YPETYIUPOBAHUIO MPETEH3UH 1
Kaob moydaTenel COLUABHBIX YCIIYT.

Homutuka B 00/12¢TH KayecTBa OﬁCle)Kl/lBaHl/lﬂ onpeaesisieTcsa CJICAYIOMHMH 3adaYaMu:

- OCYIIECTBNICHHE I(Y(EKTUBHOTO KOHTPONS 38 TEXHUYECKHMH, OPraHM3alMOHHBIMH H IPYTHMH
(paxTOpaMu, BIUSIOMMME Ha KAYeCTBO MPENOCTABIAEMBIX YCIYT;

- NPENOTBpAllCHUE MM YCTPAHEHHE IIOOOTO HECOOTBETCTBUS YCJIYL MPENBABISEMbIM K HHM
TpeOoBaHHUsIM;

- obecneyenue cTabMIBHOTO YPOBHS KA4eCTBa yCyT;

- obecrieyeHue BBICOKOrO YpOBHS KBaIHM(UKALMH W MOTHBALMH IHEpCOHala KaK BaKHEMHIIEro
pecypca yupeXIeHHs 3a CYET CO3[aHMs H pPealu3allid CHCTEMBl WHIMBUIYATLHOH OLEHKH H
CTHMYJIMPOBaHUS TPYAa KAXIOro paboTarollero;

- OCYILECTBIICHHE IIOCTOSHHOTO aHan3a COOCTBEHHBIX BOZMOXHOCTEH M JOCTUTHYTBIX PE3YIbTaTOR
10 YZOBIETBOPEHHIO MOTPEOHOCTEN BCEX 3aHHTEPECOBAHHBIX CTOPOH KAK OCHOBBI JUIS MPHHSTHS
HEOOXONMMBIX ~ NPEAYNPEKIAIOMMX M KOPPEKTHDPYIOLMX — NEHCTBMH, HANpPaBICHHBIX  Ha
COBEPLICHCTBOBAHUE CHCTEMbI KAYECTBA YUPEXKIECHHS,

- obecreveHne Mis COTPYIHMKOB H IIONyYaTeled COUMATIBHBIX yCIYT NOCTONHbIE YCIOBHS IS
MPOJYKTUBHOM paboTEI ¥ 0GCIIYKUBAHHUS B YUPEIK ICHHH;

- YKPEIJIEHHE HMHIDKA YUPEXKICHHs KaK HaJeXHOrO MOCTAaBIIMKA COUMANBLHBIX YCIYr 3a CUeT
YCTAQHOBJICHUS B3aUMOBBITOJJHBIX OTHOLICHHH C YUpexIeHUsMU pI1. JKUranoso.

PyKkoBoaCTBO yupexaeHHs] NPUHHMACT HAa ce0fl NMOJHYI0 OTBETCTBEHHOCTb 3a PeaTH3aLHI0
HacTOosiEN MOJIMTHKH B 00/1acTH KadecTBa 00C/Ay:KHBAHUS U o0ecrnednBaeT ee BbINOJHEHHEe
HA OCHOBE CJIeIYIOIMX MPHHIHIIOB:

- IIPHOPHTETHOCTH TpeGOBaHMH (3ampocoB) moTpeCHTeNel Mo 06ecIedeHnIo KauecTBa YCIyr, TO
eCTh OOECIEeYeHHe YBEPEHHOCTH B TOM, YTO ITH TpeGOBaHMs (3ampochl) GYAYT NOMHOCTHIO
peanu3oBasbl 1P NPEIOCTABICHUH YCIIYT,

- TIPEAYNPeX/ICHUE MPOOIEM Ka4ecTBa YCIyT, TO eCTh 0DeCreYeHHe YBEPEHHOCTH B TOM, YTO 3TH
npoGneMbl OyAYT NpenyTpexaaThCs, a He BBIBIATHCS U PA3pElaThCs MOCHe HX BO3HUKHOBEHMS,

- COOMIOICHHE IIONOKEHHH HOPMATHBHEIX JOKYMEHTOB, DETIAMEHTHPYIOIHX TpeGOBaHHS K
IIOPSAKY ¥ TIPaBHJIAM IPENOCTABICHUS YCIIyT,;

- ODECIICYCHHOCTb  YYPEXIEHUS COOTBETCTBYIOMMMH HPOQECCHOHANBHBIMHE, MATEPHATBHO-
TEXHUYECKUMH H APYTHMH pecypcamu (6azoBoil m - omepaTHBHOM WHbOpMauMel, TEXHHYECKO
NOKYyMEHTALHCH, NaHHBIMH O Pe3yNbTaTax NPeNOCTaBICHHUs YCIyr M UX KOHTPOJIS, HTOraX OUEHKH
KaJyecTa u 1Ip.);

- YCTKOE€ DACIpENC/ICHUE IMOJHOMOYHMH M OTBETCTBEHHOCTH MEPCOHANA 3a €ro NESTENbHOCTH IO
IPEIOCTABICHHUIO YCIIYT, BIMAIOLIYIO Ha O0ECIeUeHUE HX KaYeCTBa,

- JIMYHAs OTBETCTBEHHOCTH PYKOBOJCTBA YUPEXNAEHHS 3a KAyeCTBO IIPEIOCTABIAEMBIX YCIVT,
pa3paboTKy, BHEAPEHHE H KOHTPOTh SPQPEKTHBHOCTH CHCTEMBI KauyecTBa. 3a OMpejeseHue
TIOJIMTHKK B OOJIACTH Ka4ecTBa, OPraHM3aluio U obluee pyKOBOACTBO PaboTaMu 10 oBecreueHHio
Ka4yecTBa;

- IOKYMEHTaJIbHOE O(pOpMIIEHHE MPABUI i METOOB 00ECIIeYeHHs] KAYECTBA YCIIYT,

- obecrieueHne MOHMMAHUS BCEMH COTPYAHAKAMHU yUpPEXACHHS TPEGOBAHHMH CHCTEMBbl KAYECTBA K
TIOJIMTHKE B 007aCTH KaveCcTRa.



PykoBoacTBO YUpeKIeHHUs] NPH peaju3alid NOJUTHKH B 00/1aCTH KaYecTBa 00C/ayKMBAHUS
Oeper Ha cels caeayomue 00A3aTEILCTBA:

- HOBECTH HACTOSLLYIO IOJUTHKY JO CBEIEHHS IIEpCOHaa H 00eCHeYnTh ee MOHUMAHUE B KAKIOM
CTPYKTYPHOM NOJpPa3AEICHIH YUPEIKICHUS;

- obecreunBaTh ONTHMABHbIE YCIOBHS ISl pealu3aliy HACTOSIIEH IOJMTHKY 1 e Lielei;

- TNEpHOIMYECKH MPOBOIMTH AHAJIU3 MOJNUTHKH U Ieled Ha NpeaAMeT HX MPUTOAHOCTH U
aKTyaJIu3aluy;

- obecneyuBars aKTHBHOE BOBJICUCHUE COTPYIHUKOB B JIEATENBHOCTH [0 YIIYYLIEHHIO CHCTEMBI
Ka4ecTBa MOCPEACTBOM HENPEPLIBHOIO MOBBILEHH X KOMIETEHTHOCTH, MOTHBALMH, MOLLEPIKKY
TBOPYECKOH MHUIIMATUBEL, Pa3BUTHs KOPIIOPATHBHOU KYJIBTYPHL.

lonuruka yupexaenus B oONacTH KayecTBa peanu3yeTcss Ha BCEX YDPOBHAX YIPaBJI€HHUs, H
TOJ(BEPraeTcs €XXEroAHOMY aHaIN3y U, B cIydae HeOOXOIUMOCTH, IEPECMOTPY.



